
The Sequential Intercept 
Model in Olmsted County

Jake Christenson, MSW, LICSW
Luke Mattheisen, MS, LPCC

Building the foundation of a vibrant community



The Sequential 
Intercept Model 
• According to the Substance 

Abuse and Mental Health 
Services Administration 
(SAMHSA), “The Sequential 
Intercept Model details how 
individuals with mental and 
substance use disorders come 
into contact and move through 
the criminal justice system.” 



Intercept 0- Community Crisis Services
• Crisis Response for Southeast MN

• 1-844-274-7472 or text HOME to 741741
• Provides qualified counselors 24 hours a day, 365 days a year by phone.

• Provide over-the-phone assessment, safety plans, and support.
• Counselors help caller reach place of emotional and physical well-being.
• Connect to local teams for additional support.



Intercept 0 cont.
• Southeast Regional Crisis Center (SERCC)

• 24/7 walk-in mental health facility
• Available to all ages
• Designed specifically for mental health crisis 
• Serves as an alternative to emergency rooms
• Short-term residential options for those needing longer care

• 16 beds (separate units for adults and youth)
• 24/7 nursing and supervision, individual and group counseling, and care 

coordination.



Intercept 1- Law Enforcement
• Crisis Intervention Training (CIT) for Olmsted County Sheriff’s 

Office and Rochester Police Department law enforcement 
officers. 

• De-escalation and diversion to treatment resources for individuals in 
crisis.

• Collaborative co-responder model between law enforcement 
and Olmsted County Community Outreach Team

• Team of four social workers embedded with law enforcement.
• Further assistance with de-escalation and diversion to treatment resources 

including creating short-term crisis stabilization plans.
• Follow up care coordination with individuals in the community.  



Intercept 2- Initial Detention and 
Hearings
• Olmsted County Adult Detention Center Booking staff 

administer Brief Jail Mental Health Screening to new detainee. 
• Outcome of screening may result in referral to medical and social 

services staff for further assessment.
• OCHHHS Forensic Behavioral Health Unit

• Embedded mental health professional and senior social worker in the 
Olmsted County Adult Detention Center

• Screening and care coordination to divert individuals with a Serious and 
Persistent Mental Illness, Serious Mental Illness, and/or Developmental Disability 
from extended incarceration.

• Diversion efforts could include placement to group home, community-based 
treatment provider, crisis center, or hospitalization. 



Intercept 3- Jail and Court
• OCHHHS Forensic Behavioral Health Unit

• Coordination with Court appointed examiners for more timely completion of 
Rule 20 evaluations.

• Petitioner for Mentally Ill, Mentally Ill and Chemically Dependent, and Mentally Ill and 
Dangerous civil commitments stemming from Rule 20.01/20.02 findings. 

• Coordination with Olmsted County Adult Detention Center medical staff 
providing psychiatric prescription/prescriber information for detainees with 
Serious and Persistent Mental Illness.

• Completion of diagnostic assessments and referrals to community-based 
mental health services for detainees with Serious and Persistent Mental 
Illness.

• Referrals for completion of comprehensive substance use disorder 
assessments. Following completion of assessment, coordinating referrals for 
substance use disorder treatment to community treatment providers. 



Intercept 4- Reentry
• OCHHHS Forensic Behavioral Health Unit

• Senior social worker embedded in the Olmsted County Adult Detention 
provides intensive reentry case management services to individuals with 
Serious and Persistent Mental Illness and Serious Mental Illness.

• Four core components of reentry case management
• Assessment

• Assessing strengths, resources, supports, needs, functioning, safety, vulnerability, 
physical and mental health conditions. 

• Planning
• Creation and implementation of person-centered treatment plans.

• Referral and linkage
• Referrals to treatment and rehabilitation services, linking with community resources 

and supports.
• Monitoring and coordination

• Identify emergence of new needs, coordinate with community providers and supports 
to ensure needs are being met. 



Intercept 5- Community Corrections
• OCHHHS Forensic Behavioral Health Unit

• Social worker embedded within Dodge-Fillmore-Olmsted County 
Community Corrections. 

• Primarily focuses on providing intensive targeted case management services to 
individuals with a Serious and Persistent Mental Illness determined to be at a 
moderate to high risk of recidivism.

• Core components of targeted case management with this population are also 
Assessment, Planning, Referral and Linkage, and Monitoring and Coordinating. 



Contact information
• Jake Christenson, MSW, LICSW

• 507-328-6712
• jake.christenson@olmstedcounty.gov

• Luke Mattheisen, MS, LPCC
• 507-328-6851
• luke.mattheisen@olmstedcounty.gov
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